
Case Study

Queen’s House, Greenwich.

	 PROJECT OVERVIEW

■■ Building: Queen’s House 

■■ Location: Greenwich, UK 

■■ Year: 2018 

■■ Project type: Refurbishment  

■■ Viega Systems: 
Profipress and Sanpress Inox  

■■ Area of use: Museum 

■■ Installer: Red100

viega.co.uk



Profipress & Sanpress Inox

VIEGA PROVIDES A SAFE, 
EFFECTIVE PIPEWORK SOLUTION 
TO HISTORIC LONDON LANDMARK
Viega has supplied its cold applied Profipress and Sanpress Inox press connection systems to the latest refurbishment 
of the 17th century Queen’s House in Greenwich. 



The building’s greywater system utilised  
Viega’s stainless steel Sanpress Inox system.

Mechanical and electrical maintenance 
specialist Red100 was selected to carry 
out the work as the latest in a number 
of contracts to work on the building. 
The renewal of the pipework systems 
included the heating and chilled water 
systems, for both of which the supply 
comes off a header pipe from a plant 
room located in another building. The 
contract also included work on the 
greywater system. 

As a result of the restrictions on hot 
works, press connection technology 
was the chosen methodology for the 
pipe installation. Viega’s Profipress 
system was selected for use on the 
copper heating and water pipework 
while the stainless steel greywater  
pipe was connected with Sanpress  
Inox fittings. 

Stephen Phillips, Director at Red100 
said: “We were familiar with press 
connection technology, having 
employed it on a number of  
similar projects. We had been 
recommended the Viega systems  
and were impressed by what we  
saw when we visited Viega’s 
production facilities in Germany.”

Paul Burkett, Technical Sales Manager 
commented: “After discussing the 
requirements with Stephen at 
Red100 we were confident that the 
Viega products fitted their needs 
exactly. Also the range of different 
press connection options offered by 
Viega meant that there were suitable 
products available as the scope of 
the work expanded.”

Due to the historical significance and 
protected status of the building as well 
as the priceless nature of the artwork 
housed within the Queen’s House, the 
security of the connections was 
paramount. Any water leaking from 
incomplete or inadvertently unpressed 
joints had to be avoided due to damage 
it would cause. The SC-Contur feature 
designed into products from across the 
Viega range, including Profipress and 
Sanpress Inox, ensure that any missed 
connections are reliably identified 
during testing. This avoids expensive 
and potentially damaging failures once 
the project is complete.

Stephen Phillips concluded: “We 
were delighted with the performance 
of the products. The installation on 
Queen’s House went very smoothly 
and as a result we have 
subsequently used the Viega 
systems on other projects.”

Copper was the material of choice for the heating and water pipework,  
selected from Viega’s Profipress range. 

Queen’s House, a Grade I listed 
building and scheduled ancient 
monument, was originally built between 
1616 and 1635 and is the last surviving 
section of the palace of Greenwich. 
Queen’s House is now part of the Royal 
Museums Greenwich and is home to a 
large collection of important paintings, 
drawings and sculptures. Over the last 
few years the 400-year-old building  
has undergone a program of  
vital maintenance.

The scheduled ancient monument 
protection is granted to sites of national 
architectural importance and makes it a 
criminal offence to damage the 
monument in question. The importance 
of the building meant that during the 
maintenance work the materials and 
methods used had to be carefully 
considered. For example, no hot works 
of any kind were permitted on-site so 
traditional soldering or brazing of 
pipework was not an option.



Viega Ltd
Palmerston House
814 Brighton Road  
Purley, Surrey, CR8 2BR 
United Kingdom 

Phone +44 (0) 330 111 4568 
 
sales@viega.co.uk 
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